
 

Capabilities Statement 
A HUB Zone small business 

1677 Hwy 91 North 
Suite A   
Mountain City, Tennessee 37683 

888.559.7483 (888.55.WRITE) 
423.727.3099 

(FAX) 423.727.6542 
www.MountainEmpireWriting.com 

Usability  
Mountain Empire Writing Services can determine how 
well your message is being received by your intended 
audience. Through interviews, test groups, and 
surveillance, we can identify the problem areas of your 
document and offer insight and suggestions for 
improving the impact of your message. 

Information Design 
Mountain Empire Writing Services works with our clients 
to design the best format for disseminating information 
to the target audience. With our extensive background in 
technical communication, we can identify the best 
technologies and the most effective designs, to ensure 
that your message is communicated with the utmost 
efficiency. 

Content Development 
At Mountain Empire Writing Services, we produce quality 
documentation to meet a variety of needs. From end 
user print documentation to web-based and interactive 
knowledge bases, from single-page fact sheets to book-
length manuscripts, we produce quality, timely, and 
reasonably-priced text for your communication needs. 

Our writers and editors have been 
published by: 
 
ü Agency for Healthcare 

Research and Quality 
ü Department of Labor 
ü International Monetary Fund 
ü National Crime Prevention 

Council 
ü University of Chicago 
ü Terrene Institute 
ü Microsoft Press 
ü Hungry Minds Books 
ü Osborne Books 
ü IDG Books  

  
We offer: 

 
ü Website content 
ü Reports 
ü Books 
ü Articles 
ü Proofreading and editing 
ü Document design 
ü Usability testing 

How Do We Do This? 
Our coast-to-coast network of available writers and editors comes from a broad spectrum of 
backgrounds, training, and experience. Our advanced degrees include history, law, science, and 
technology. In addition, our network includes an assortment of specialists to meet the needs of 
any project.  

With skills in the standard software tools and styles, we can provide the solution for any 
documentation need. 

We are a member of the Society for Technical Communication. 
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